YTBEPXJIEHO
npuxa3om I'ocyrapcTBeHHOr0 010/1:KeTHOI'0
yupexxaeHus: KyJbTypbl ropoaa MocKBBbI

«/lerckuii TeaTp 3cTpAABD)
ot 30.08.2021 r. Ne 14-1/21-0O/]1

IHOJOKEHHUE

0 MOPSAKE OKA3AHMS
IVIATHBIX 00Pa30BATEIbHBIX YCJIYT
TI'ocynapcTBeHHBIM OIOAKETHBIM YUPeEXKACHHEM KYJIbTYPhI
ropoaa Mocksbl «/leTckuii TeaTp 3cTpaabb
(pemaxist 4)



1. O0mme noJiokeHUst

1.1. TlonoxxeHue o MOPSAAKE OKAa3aHUsS IJIATHBIX 0OpPa30BaTEIbHBIX YCIIYT
['ocynapcTBEHHBIM OIO/KETHBIM YUPEKIEHUEM KYJIbTYpbl ropojga MOCKBbI
«[lerckuii TeaTp acTpanb» (nanee — [lonoxenue) pazpaboTaHO B COOTBETCTBUU
c:

. I'paxxnanckum konexkcom Poccuiickoint @enepaunu;

o 3akonom Poccutiickoit ®denepannu ot 29.12.2012 1. Ne273-D3 «O6
oOpa3oBanuu B Poccuiickoii @denepauny ¢ U3MEHEHUSMU U JOTIOJTHEHUSMU;

o 3akonoM ot 07.02.1992 r. Ne2300-1 «O 3amure npaB
notTpeouTenen»;

° 3akonom Poccuiickoit dexpeparuu ot 12.01.1996 1. Ne/7-®d3 «O
HEKOMMEPUYECKUX OpPraHu3alusix» ¢ U3MEHEHUSIMU U JOTIOTHEHUSIMU;

. [TocranoBnenune IlpaBurenscrBa Poccuiickont dDenepauuu OT
15.09.2020 1. Neld441 «OO6 yrtBepxkaeHun llpaBusl oOkazaHus TUIATHBIX
00pa3oBaTEIbHBIX YCIYT;

o [Ipukasom JlemaprameHta KyiabTyphl Tropoaa MOCKBBI  OT
06.12.2018 1. Ne1024/0O1 «O6 yrBepxkaenuu llopsigka ornpeaeneHus IUiaThl 3a
OKa3aHHWE YCIYr (BBINOJTHEHHUE paldOT) TOCYIapCTBEHHBIMHU YUPEKICHUSIMHU
ropoga MOCKBBI, MNOABEJOMCTBEHHBIMH JlemapTaMeHTy KyJIbTypbl TOpoja
MOCKBBD.

° 3akoHoMm Poccuiickoit ®enepauun ot 12.01.1996 1. Ne7-®3 «O
HEKOMMEPUYECKUX OpraHU3aluax»; ¢ U3MEHEHUSIMU U JOTIOJIHEHUSIMU

o [Toctanosnenuem IlpaButensctBa PO ot 10.07.2013 r. Ne582 «O6
yTBepxkAcHUU [IpaBun pasMemieHus Ha oQHUIIMATBLHOM caiiTe oOpa3oBaTeIbHOM
opraHu3anuy B MHGOPMAIIMOHHO-TEJICKOMMYHUKAITMOHHON ceTu «VIHTepHeT» U
oOHoBIIeHHS MHMOpMaKK 00 00pa30BaTEIbHON OpraHU3alMu» C U3MEHECHUSIMU
Y JOTIOJTHEHUSIMU.

o VYcraBom ['ocymapcTBEHHOTO OFOIKETHOTO YUPEKICHUS KYIbTYpPbI
ropoaa Mockssl «JleTckuii Teatp 3ctpanp» (Hanee — Yupexaenue).

1.2. B Hactosem [lonoxeHnn HCIoNb3y0TCs CIEAYIOINE TOHATHUSA

o  «3akazuuk» — puzmdeckoe M (Win) IOPUIUIECKOE JIUIIO, UMEIOIee
HaMEpEHUE 3aKa3aTh JIMOO 3aKa3bIBaIOLIEE IJIATHbIE OOPA30BATENIBHBIE YCIYTH
11 ce0sl MM MHBIX JIUI] Ha OCHOBAHUU JI0TOBOPA;

o  «lcnomHUTETHY — opraHu3anus, OCYIIECTBIISIOIIAS
00pa30BaTEIbHYIO NEeATENBHOCTD " peoCTaBIIsIONIas MJIaTHBIE
oOpa3oBaTeipHbIE yCIOyrd oOyyaromeMmycs (K OpraHM3alid, OCYIIECTBISIONICH



o0pa3oBaTeIbHYI0  JEATENbHOCTb,  NPUPABHUBAIOTCS  WHAUBUJYaJIbHBIC
peAnpUHUMATENH, OCYIIECTRISIONINE 00Pa30BaTEIbHYIO JEATEILHOCTD);

e  «Hemocratoxk TUTATHBIX 00pa3oBaTeNbHbBIX yCIIyTr» —
HECOOTBETCTBHE  IUIATHBIX  00Opa30BaTEeNbHBIX  YCIyr  00s3aTelIbHBIM
TpeOOBaHUSIM, TPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM UM
MOPSIAKE, UK YCIOBUSIM JIOrOBOpa (MPU UX OTCYTCTBUU WUJIM HETIOJHOTE yCJIOBHUI
OOBIYHO TIPEIBSABISIEMBIM TPEOOBAHUSAM), WU IICISAM, JUISI KOTOPBIX IUIATHBIC
oOpa3zoBaTebHbIE YCIYyTd OOBIYHO HCIOJB3YIOTCSA, WIM IEJIsSIM, O KOTOPBIX
UCTIOJTHUTENIh OBLT TIOCTaBJICH B HW3BECTHOCTh 3aKa34MKOM IMPU 3aKITIOUYEHUU
JIOTOBOpa, B TOM YHCJIE€ OKa3aHUsl MX HE B MOJHOM 00BEMeE, MPEeayCMOTPEHHOM
o0pa3zoBaTeIbHBIMU MTPOTpaMMaMu (4acThI0 00pa30BaTEILHON MPOrpaMMBbl);

e  «OOyuvarmuiics» —  (QuU3MYECKOE  JIMLO,  OCBaMBaloIlee
00pa3oBaTeIbHYIO MPOTPAMMY;

o «lInatHeie  oOpa3oBaTenbHBIE  YCIAYTU» —  OCYILECTBIICHUE
00pa3oBaTEILHOMN JIESITEIHBHOCTH T10 3aJJaHHUsIM U 32 CUET CPEACTB (PU3HUUYECKUX U
(WH) PPUANYECKUX JIUIL 10 JOTOBOpaM 00 00pa30BaHWU, 3aKIOYAEMbIM IIPU
npuemMe Ha oOyuenue (nanee — Jlorosop);

e  «CymiecTBEHHBIN HEIOCTATOK TJIATHBIX 00Pa30BaTENbHBIX YCIYT» —
HEYCTPAaHUMBIM HEJAOCTAaTOK WM HEIOCTAaTOK, KOTOPbIH HE MOXET OBITh
yCcTpaHeH 0e3 HeCOpa3MEepPHBIX PacXo0B WJIM 3aTpaT BPEMEHH, WU BBISBIISICTCS
HEOJIHOKPATHO, UJTK TIPOSBIIAETCS BHOBB MOCIIE €r0 YCTPAHEHUSI.

1.3. Hacrosimee [lonoxeHnue peryaupyer OTHOLIEHUS, BO3HUKAIOIIHNE
MeXay  3akazyukoM W VcmonHuTeneM — MpW OKa3aHWW  TUIATHBIX
00pa3zoBaTeIbHBIX YCIYT B chepe AOMOTHUTETLHOTO 00pa30BaHMS.

1.4. Hactosimiee [TonoxeHnne BBOAUTCSA B Y UPEKICHUM B LIEIISIX:

o OCYIIECTBJICHHUS TIPOIlECCa XYMO0KECTBEHHOTO M ACTETUYECKOTO
BOCIIUTAHMS JICTCH;

o peanu3aiy 3amnpoca MmoTpeouTenel Ha MIaTHbIe 00pa3oBaTeIbLHbBIE
YCIIYTH;

o dbopMupoBaHUsS W Pa3BUTHS TBOPYCCKUX CIIOCOOHOCTEH AeTed |

B3POCIIBIX,  YIOBJICTBOPEHUS WX  HMHIWBHUIYAIbHBIX  TOTpEOHOCTEH B
MHTEJUICKTYaJbHOM, HPABCTBEHHOM M ()M3WYECKOM COBEPIICHCTBOBAaHUH, a
TaKKe JIsl OpraHu3alii X CBOOOTHOTO BPEMEHH;

o BBISIBIICHUST W TOJACPKKH  JICTCH, TPOSBUBIIUX  OCOOBIC
CIIOCOOHOCTH;
° yIY4IICHUS  KadyecTBa  JOMOJHHUTEIBHOTO  00pa3oBaHHUS B

YupexaeHun.



2. IlnaTHbie o0pa3oBaTe/IbHbIC YCJIYTH
2.1. Buasl mnatHbIX 00pa3oBaTeIbHBIX YCIYT.
K minaTHeIM yciayram JOMOTHUTENBHOIO 00pa30BaHMs OTHOCSATCS:
e  o0yyeHue mo 00Opa3OBaTENIbLHBIM IpPOrpamMMaM JOMOJHHUTEILHOTO
oOpa3oBaHus JIeTel U B3POCIIbIX;
®  [POBEACHUE MACTEP-KJIACCOB;
®  PENeTUTOPCTBO;
e  uHble 00pa3oBaTEIbHBIE YCIYTH B COOTBETCTBUU C JIEUCTBYIOIIMMU
HOPMAaTHUBHBIMU JJOKYMEHTaMHU.
2.2. ®opMbl peanu3aliy MIaTHBIX 00pa30BaTEIbHBIX YCIIYT
®  UHJIMBHIYaJbHbIC 3aHATHS;
®  3aHATUA B OpME MUHU-TPYIIIIHI;
®  IPYIIOBbIC 3aHITHS.
2.3. CriocoObl peasiu3aliiy MIaTHBIX 00pa30BaTENbHbBIX YCIYT
C yuerom Bo3MoOxHOCTel McrmomnuTenss um 3akazuuka 1Mo Mepe pa3BUTHS
CUCTEMBl  IUIATHBIX  YCIYT  JOINOJHHUTEIBHOrO  O0pa3oBaHUs, IUIATHBIC
o0Opa3oBaTeIbHbIE YCIYTH MOTYT OBITh OKa3aHbI CIEIYIONIMMHU CIIOCO0aMUu:
e B YupekJICHUU B OYHON M OUYHO-3a04HOHN (hopMax;
® B JUCTAaHLUHUOHHOU (opMe (B TOM UHUCIE, C HUCIOJIb30BAHUEM CETU
VHTEpHET UM MHBIX TEIEKOMMYHHUKALMOHHBIX CPEJCTB);
e KOMOWHHMpPOBaHHOU dopme.

3. Ilopsiiok npeaocTaBjieHUs: MJIATHBIX 00Pa30BaTeIbHBIX yCJIYT

3.1. O6mumii MOpsIAOK MPEOCTABICHUS IIATHBIX 00Pa30BaTEIbHBIX YCIYT.

3.1.1. Cuctema miuaTHBIX 00pa30BaTEIBHBIX YCIYT (GOPMHUPYETCS HAa OCHOBE
aHanM3a crpoca Ha 00pa3oBaTeNbHbIC YCIYTH U MPEANOIaraeMoro KOHTHHT€HTa
yYaIuxcsl.

3.1.2. TpeboBaHus K OKa3aHUIO IUIATHBIX 00Pa30BATEIBHBIX YCIYT, B TOM
quclie K COJEPXKAHUI0 00pa30BATENbHBIX IPOTPaMM, CHEIHAIBHBIX KYPCOB,
MacTep-KJIaCCOB, OMPEEISIIOTCS MO COTJIAICHUIO CTOPOH U yCTaHABIIUBAIOTCS B
Jlorosope.

3.1.3. O6miee pyKOBOJCTBO CUCTEMOMW TUTATHBIX 00Pa30BATEIBHBIX YCIYT B
VY4apexxaeHnn OCYIIECTBISAET MUPEKTOp. JIMPEeKTOp MO0 COTJIACOBAHUIO C
XYZI0’)KECTBEHHBIM PYKOBOJHUTENEM Y UPEIKICHUS:

o NPUHUMAET perieHrue o0 OpraHu3alid  CHUCTEMBI  IUIATHBIX
o0pa3oBaTeIbHBIX YCIYT HA OCHOBAHUH CIIPOCa TOTPEOUTEICH;



o NPUHUMAET PEIICHHE O CO3JaHUU padoydeil IpyIbl Mo pa3padoTKe
CHUCTEMbl IUIATHBIX OOpa30BaTENbHBIX YCIYT M HA3HAYCHUU PAOOTHUKOB
VYupexxneHusi,  OTBETCTBEHHBIX  3a  pa3jM4Hble  Y4YyaCTKHM  IJIATHBIX
00pa3oBaTebHBIX  YCIYT, KOOPJAWHATOPOB MPOrpaMM  JIONOJIHUTEIBHOTO
oOpa3zoBaHusi;

o yTBEPXKIAET MEepPeUeHb MIATHBIX 00pa30BaTENbHBIX YCIYT, DOPMBI U
MOPSIAOK UX MPEIOCTABIICHHS, CIOCOOBI UX OKa3aHUSI.

3.1.4. OtnenpHple  IMOJMHOMOYMA ~ N[O  pEIM3aldd  ITUIATHBIX
o0pa3oBaTebHBIX yCIYr MOTYT OBITh JEJIETHMPOBAHbBl  OTBETCTBEHHBIM
paboOTHUKAM YUpeKIEHUS.

3.2. 'apanTuu, npegoctapisieMble YUpekJICHUEM MOTPEOUTENSIM TIATHBIX
00pa3oBaTeIbHBIX YCIYT.

3.2.1 HWcnonuutenp  00s3aH  oOECNEYUTh  OKa3aHWE  ILJIATHBIX
oOpa3oBaTelbHBIX yCIYr B  TIOJIHOM 00BbEME€ B  COOTBETCTBUU  C
o0pa3zoBaTeIbHBIMU TIpOrpaMMamMu, yciioBusiMu Jlorosopa.

3.2.2. YBenuueHHEe CTOMMOCTU IUIATHBIX 00pa30BaTEIbHBIX YCIYT TOCIHE
3akmroueHus  JloroBopa He J0omycKaeTcs, 3a HCKIIOYEHUEM yBEIUYCHUS
CTOMMOCTH YKa3aHHBIX YCIYT C Y4€TOM YPOBHSI MHQISAIUU, PETyCMOTPEHHOTO
OCHOBHBIMH XapaKTepuCTUKaMH (enepambHOro OOJKETa Ha OYEepeTHOM
(MHAHCOBBII IO/ U MJIAHOBBIN MEPUO/I.

3.2.3. B cinyyae HEBO3MOXKHOCTH OKa3aHHUS IUIATHBIX 00pa30BaTENIbHBIX
yCIyTr B MOJHOM OOBEMe, BO3HHKIIEH MO BUHE 3aKa3uuKa, YCIYyTH MOJIeKat
oIiaTe B MOJIHOM o0BeMeE.

3.3. [Topsaok nHpOpMUPOBaHHMS O IUIATHBIX 00PA30BATEIBHBIX YCIyTrax.

Nudopmanuio o miaaTHBIX 00pa30BaTEIbHBIX YCIyraxX, 00eCIeYNBaIOIIYIO
BO3MOKHOCTb UX MPAaBIIBHOTO BHIOOpA, Pa3MeIaeTCs:

° B YUpPEXKJICHUU Ha CTCHIAX;

o Ha odummanbHOM caiite JleTCKOW IIKOJBI HMCKYCCTB  Kak
CTPYKTYPHOTIO mozpasaeiienus Yupexaeuus http://www.mdte.ru/.

3.3.1. Undopmanmsi 0 miaTHBIX 0Opa30BaTENbHBIX yCIyTraxX BKIIOYAET B
ceost:

o HAMMEHOBaHUE U MecTO HaxoxaeHus (aapec) HMcnonnurens,
CBEJICHUS O HaIWYUHM JIMIEH3WH HAa TMPaBO BEJACHUS 00pa3oBaTEIbHON
NEATENIbHOCTU C YKa3aHUEM PErUCTPAlMOHHOTO HOMEpA U CpoKa JEeUCTBUS, a
TaK)K€ HANMEHOBAHWE OPTaHa, BHIIABIIIETO JIUIICH3HIO;

o uHpopMario 00 OKa3aHWM IUIATHBIX O00pa30BaTENbHBIX YCIYT,
00ecrneunBaloIlyl0 BO3MOXHOCTh HMX IMPaBWIBHOTO BbBIOOpA, B MOPAIKE H



o0beMe, KOTopble mpeaycMoTpeHbl 3akoHoM Poccuiickoit ®epeparuu  «O
3amuTe mnpaB norpedutenei» u denepanbHbIM 3aKoHOM «OO0 00pa3oBaHUM B
Poccuiickoit @enepanyn»

4. OTBETCTBEHHOCTb UCIIOJIHUTEJIS U 3aKA39HUKA

4.1. 3a HeucnosiHeHHEe AMO0 HEHAAJIEXkKAIllee UCIIONHEHHE 00513aTeIbCTB 10
Jlorosopy HUcnonaurens 51 3aka3zuukK HECYT OTBETCTBEHHOCTb,
NpeNyCMOTPEHHYIO [JoroBopoM u 3akoHOAaTenbCTBOM Poccuiickon denepamnuu.

4.2. Ilpu oOHapyXeHUU HEAOCTAaTKa IJIATHBIX 00pa30BaTEIbHBIX YCIYT, B
TOM UHCIIE OKa3aHus UX HE B TOJHOM 00beMe, MPeayCMOTPEHHOM
o0pa3zoBaTeIbHBIMU TpOTrpaMMaMu  (4acThiO 0Opa3oBaTEILHON MPOrpaMMbl),
3aKa34yuK BIPABE 110 CBOEMY BHIOOPY MOTPEOOBATH:

o 0€3BO3ME3THOTO OKa3aHUsl 00pa30BaTEIbHBIX YCIIYT;

o COPa3MEpPHOTO YMEHBIIICHHUS CTOMMOCTH OKa3aHHBIX IIJIATHBIX
o0pa3oBaTeIbHBIX YCIYT;

o BO3MEIIICHUSI TMOHECEHHBIX MM  PacXOJO0B IO  YCTpPaHEHUIO
HEJIOCTAaTKOB OKa3aHHBIX IJIATHBIX 00Pa30BaTEIbHBIX YCIYT CBOMMU CUJIAMH WIIH
TPETHUMH JIULIAMH.

4.3. 3aka3uuK BOpaBe 0TKa3aTbCA OT UCTOMHEHUs JJoroBopa u motpedboBath
MOJTHOTO BO3MEIIEHUS YOBITKOB, €CIM B YyCTaHOBIEHHBIN [loroBopom cpok
HEJOCTAaTKU TUIATHBIX 00pa3oBaTENbHBIX YCIyr HE yCTpaHeHbl McromHutenem.
3aka3uMK Tak)Ke BIIpaBE OTKa3aThbCsl OT HCHOJNHEHHs JloroBopa, eciau UM
OoOHapy’KeH CYIIECTBEHHBIN HEAOCTATOK OKa3aHHBIX IUIATHBIX 00pa30BaTEIbHBIX
YCIIYT WIH UHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT yciaoBui Jlorosopa.

4.4, B cnyuae ecnu McrnonHWTENb HAapylmIWd CPOKM OKa3aHHUs IUIATHBIX
0o0pa3zoBaTeIbHBIX yCIYT (CPOKM Havyana U (MIM) OKOHYAHUS OKAa3aHUS TJIATHBIX
o0pa3oBaTeIbHBIX YCIYT M (WJIM) TPOMEKYTOYHBIE CPOKH OKa3aHHs IUIATHOM
oOpa3zoBaTelbHOM yCIyru) auOO ecid BO BpeMs OKa3aHUs IUIATHBIX
o0pa3oBaTeIbHBIX YCIYT CTAJIO OYEBHIHBIM, YTO OHU HE OYIYT OCYIIECTBICHBI B
CPOK, 3aKa34MK BIIpaBe M0 CBOEMY BHIOODY:

o Ha3HauuTh VICIOJHUTENIO HOBBIA CPOK, B TEYEHHE KOTOPOIO
HcnonnuTtens AOMXKEH NPUCTYNHTh K OKA3aHUIO IUIATHBIX 00pa30BaTEIbHBIX
yCIyr U (WIM) 3aKOHYUTh OKa3aHHUE TUIAaTHBIX 00pa30BaTebHBIX YCIYT;

o NOPYYUTh OKa3aTh IUIATHbIE OOpa30BaTENIbHBIE YCIYTH TPETHUM
JUIAM 32 pa3syMHYIO IIeHy W TotpedoBaTh OT VcmomHuTenss BO3MeEIECHUS
MTOHECEHHBIX PACXOIOB;



o noTpeOOBaTh YMEHBIIEHUSI CTOUMOCTH IJIATHBIX 0Opa30BaTENbHbBIX
ycuyr,

o pacTtopruyth Jorosop.

4.5. 3aka3uuk BHOpaBe NOTPeOOBAaTh MOJHOIO BO3MENIEHUS YOBITKOB,
MPUYMHEHHBIX €MY B CBSI3U C HapyIlIEHWEM CPOKOB Hadasia U (WJIM) OKOHYAHUS
OKa3aHMs MJIATHBIX 00pa30BaTENbHBIX YCIYT, a TaKXKE B CBA3U C HEJAOCTATKAMMU
IUIATHBIX 00Pa30BaTENbHBIX YCIYT.

4.6. Ilo mnuumatuse Mcnomnutens JloroBop MOXET OBITh PacTOPTHYT B
OJTHOCTOPOHHEM TOPSIIKE B CIEIYIOLINUX CAydasX:

o npuMmeHeHne k OOyuaromemycs, JOCTUTIIEMY Bo3pacta 15 Jer,
OTUHCIICHHS KaK MEpbl IUCIUIIIMHAPHOTO B3bICKAHMUS;

o HeBbInogHeHne OOyyaronumcsi 1Mo o0pa3oBaTeNIbHOM MpOrpaMme
o0s3aHHOCTE 1O JOOPOCOBECTHOMY OCBOCHHIO TakoWd 0Opa3oBaTeabHOM
IPOrPaMMBbl U BBITIOJTHEHUIO Y4EOHOIO MJI1aHa;

o YCTAHOBJIEHWE HAPYLIEHUs MOpsAJKa MPUEMA B OCYIIECTBIISIIOLIYIO
o0pa3oBaTelbHyI0 JCSATENbHOCTh OpPraHU3alMIo, TIOBJIEKIIETO IO BHUHE
oOydJaromierocsi €ro HE3aKOHHOE 3ayucieHHe B 3Ty 00pa3oBaTeNIbHYIO

OpraHuU3alulo,
L IMPOCpPOUYKa OINIAThI CTOMMOCTH IIJIATHBIX 06p330BaT€JIBHBIX YCIIYT,
L HCBO3MOXXHOCTh HaMJICKAIICTO MCITOJIHCHUA 00513aTeNILCTB 110

OKa3aHWIO0 TUIATHBIX  OOpa30BaTEIbHBIX  YCIYr  BCIEACTBHE  JCHCTBHIA
(6e3neticTBrs) OOyUaroIIerocs.

5. 3aka0unTeIbHbIE MOJI0KeHHUS

5.1. KonTpons 3a BeinoiHeHUEM HacTosiiiero [lomoxeHus ocymecTBiseTcs
OTBETCTBEHHBIMU JIMI[AMHU, YIIOJITHOMOYEHHBIMH TUPEKTOPOM Y UPEKICHUS.

5.2. Tekct Hactosuiero [lonokeHuss MOAJIEKUT TOBEICHUIO O CBEIACHUS
pabOTHUKOB YUpEKICHHsI, OKa3bIBAIOIINX TUIATHBIE 00pa30BaTeIbHbIC YCIYTH, a
TaK)Ke Pa3MENICHUIO Ha OUIIMATFHOM caiiTe YupeKIeHus.

5.3. Hacrosiiee [Tonoxenne BerynaeT B cuiny ¢ 01.09.2021 r. u gelictByer
B HACTOAIIEM H3JI0KEHUU [0 MUHOBAaHUA HEOOXOIUMOCTH JHOO BHECEHUS

U3MEHEHUH.



